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Introduction

SBS acknowledges the vulnerability of childrenin the workplace and is committed to ensuring the safety
and well-being of allchildren whoare employed by SBS orwhomay be involved in or directly affected
by the work of SBS. Child safety and wellbeingmustbe embedded within ourleadership, governance
and culture. The purpose of this policyisto ensure thatanyone who works for SBS is aware ofand
complieswiththe legislative requirements, national principles and procedures involved in working with
children.

When does this Policy apply?
Thispolicy applies when SBS employees, contractorsand volunteers have direct contact with children

on a production, project orevent orwhen childrenare employed (including throughan agency)on an
SBS production, projectorevent.

Working with Children Checks in New South Wales

What is a Working With ChildrenCheck?

In New South Wales, a Working with Children Check (WWCC)is a requirement foranyone who works or
volunteersin child-related work in NSW. Itinvolves a National Police Check (criminalhistory record
check)anda review of reportable workplace misconduct.

The outcome ofacheckiseitheraclearanceto work with children ora bar against working with
children.If cleared, the check willbe valid for 5 years, however applicants are continuously monitored.

Child-related workis:

(@) Work thatinvolves direct contact by the worker with a child orchildrenand that contactisa usual; or
(b) The workerisengagedin workin a child-relatedrole.

Whois a “child” for the purposes of a Working with Children Check?

Achildisa person underthe age of 18 years.
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When is a Working with Children Check required?

In many instances at SBS, because ofthe nature of ourwork orthe reason forinteracting witha child at
work,a WWCC isnotrequired by law.

However, there may be circumstances where a W\WCCis required —in particular, crew members who
have direct contact with children on a production, project orevent whoreceive some formof payment
for their participationand that contactis a usual part of theirwork.

For example, rolesthat would require a WWCCin ourindustry include:

e Nurseswhohave beenemployed by SBS specifically to care for childrenin the workplace;

e Chaperonesandsupervisors who have been employedto lookafter children where a parent or
guardianisn'torcan'tbe present;

e Driverswhohave beenemployedbySBS totransfer childrentoandfromthe workplace;

e \Xardrobe/makeup/hair stylistswho have beenemployed to dress andstyle children, orwhoare
morethanlikely to dress and style children as part oftheir usual role;and

e Production staff that have regular contact with children as a usual part oftheirrole.

Where a productionis child-centred (e.g.a series where a majority of the actors are children), thenitis
advised thatallcrew membersobtain a WWCC. This WWCC must be verifiedby People & Culture
before you commence working with children.

Underthe relevantlegislation, there may be exemptions from the requirement to apply fora WWCC. For
example, in New South Wales, the exemptionsinclude:

e administrative, clerical, maintenance or ancillary work not ordinarily involving contact with children for
extendedperiods;

e veryshorttermworki.e aworkerwhoworks fora period of not morethanatotal of 5 working daysina
calendaryear, if the workinvolves minimal direct contact with children or is supervised when children
are present,and

e aworkerwhoisaco-workerofachildorwhoisaworksupervisor or work placement supervisor of a
child Note, thisincludes a child whois doing workexperience at SBS because the employeeis
considereda “co-worker" of the child;

e aworkerattends as event as part of their role where children are present.

As each production, project orevent may vary in the number of children and the type of personnel
involved, the production, project orevent manager (SBS Manager) should assess each one on acase by
case basis to determine which personnel would requirea W\WCC. Ifthe SBS Managerisunsure of whois
required to have acheck, they should contact the relevant State or Territoryauthority (e.g.in NSW, the
Office ofthe Children's Guardian) for furtherinformation (details below).

Applying for a Working with Children Check

e [tisthe responsibility of the SBS Manager to ensure that all SBS employees, contractorsand
volunteers whoare requiredto have a W\WWCCapply forthe checkandare cleared to work with
children onthe relevant production, project or event. The SBSManager must provide a list of all
individualswho are requiredto apply fora W\WCC to People & Culture.
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o |tisthe responsibility of the individual whois required tohave a validand current WWCCto obtainthe
checkand provide the check and their date ofbirth to People & Culture for online verification. Paper
evidence of a clearance willnotbe accepted. Allindividuals mustimmediately inform People &
Cultureiftheir W\WCCis revoked or suspendedand mustcease all contact with children until further
notice.

Costs associated with obtaining a WWCC, ifrequired by SBS, willbe reimbursed to employees by SBS
only on production of atax receipt and through Concur. The costofacurrent WWCC obtained priorto
SBSrequiringitwillnotbe reimbursed by SBS.

The WWCC can be applied for by following the processes set outin the links referred to below foreach
State or Territory asrequired and the legislation in each State andTerritory differs. Whereyou need a
W\WWCC outside of New South Wales, youmustinform People & Culture.

New South Wales

Office ofthe Children's Guardian

Phone:02 9286 7219

Email: check@kidsguardian.nsw.gov.au

Application link https.// www kidsguardian nsw.gov.au/child-safe-organisations/working-with-children-
check

The individual must apply online and then take their APP Number to a NSW Service Centre and show proof
of identification to complete the application process. The individual will then usually receive their WWC
Number by email approximately 5-7 days after attending the NSW Service Centre. SBS will then verify the
check. In NSW, the Working with Children Check lasts for 5 years. Cleared applicants will be subject to
ongoing monitoring.

Victoria

Victoria State Government Justice and Regulation

Phone:1300652 879

Email: workingwithchildren@justicevic.govau

Applicationlink _https: /wwwworkingwithchildren.vic.gov.au/individuals/applicants/how-to-
apply?utm_expid=.aKyZFTXQSc609p_1DbVp79.0&utm_referrer=httpsi3A%2F 2%62Fwww.aworkingwithchil
dren.vic.gov.au%2F

Underthe Working with Children Act 2005 (Vic), there is an exemption for Work Experience placements -
meaning thata WWCC is not required in these circumstances. In addition, SBS does not meet any of the
definitions of the services or places of work which require a WWCC. Accordingly, itis likely that you will not
need a WWCC during the course of your employment if you are in Victoria.

To confirm whether you need a WWCC in Victoria, you can use this interactive tool:
https.~/www.workingwithchildren.vic.gov.au/do-i-need-a-check
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If you do require a WW/CC, after the check is approved by the Victorian authority, SBS will then assess the
individual’s suitability to work with or care for children.

Queensland

Queensland Government

Phone:1800113611

Email: https.//www.bluecard.gld.govau/contact_form-legislation-enquiry.aspx

Application link https.//www.bluecard.gld.govau/applications/need-to-apply-for-card html

Western Australia

Government of Western Australia

Phone: (08)6217 8100

Email:checkquery@cpfswagov.au

Application link https.//workingwithchildrenwagovau/applicants-card-holders/applying-for-a-wwec-
check/how-to-apply

South Australia

Government of South Australia - Department of Human Services
Phone: 1300 321592
Application link: https://screening.dhs.sa.gov.au/apply

Australian Capital Territory

ACT Government - Access Canberra

Phone: 132281

Email: https.//www.accesscanberra.act.govau/app/ask/

Applicationlink https.// www.accesscanberra.actgovau/app/answers/detail/a_id/1804/ ~/working -
with-vulnerable-people-%28wwvp%29-registration

Northern Territory

Northern Territory Government

Phone: 1800723368

Email:safent.police@pfes.ntgovau

Applicationlink https.//forms.pfesntgovau/safent/Applyaspx?App=WWC

Offences and penalties

It is essentialthat you obtain a WWCC before undertaking any workwhich requires such authorisation.
There are significant penalties, ranging from fines to imprisonment, fora failure to first obtain this
authorisation. Forexample, in Victoria, if a person engagesin child-related work and doesnothavea
check (@and requiresone underthe legislation), the maximumpenalty is 2 yearsimprisonment orafine
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up 240 penalty units (currently $26,400) of both. Similarly, in NSW the maximum penalty is 100 penalty
units (currently $11,000) orimprisonment for 2 years, or both.

You mustalso ensure that you maintainthe currency of yourinformation on your Working With Children
Check.In NSWyou are legally required to update any changein your contact details (eg yourname or
address) within 3 months of any change. Amaximum penalty of 5 penalty units (currently $550) appliesif
you failto do this without reasonable excuse.
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Employment of children by SBS (New South Wales only)

Fromtime to time, it may be necessary to employ children forthe purposes of a production, project or
event. Currently, SBSisonly authorised in New South Wales to employ children from atleast 12 weeks
ofage and underisyearsold forentertainmentand exhibition (including still photography) purposes and
under16 yearsofage forany modellingpurposes. Therefore, the following information does not apply
to:

e childrenwhoare15yearsorolderfor entertainment and exhibition purposes,
e childrenwhoare 16 years orolder for modelling purposes; or
¢ employmentofchildreninany State or Territory outside of NSW/.

The employmentofachildin NSWis subjectto the Children's Guardian Act 2019 INSW) (Act). The Office
ofthe Children's Guardian (Children's Guardian) is responsible for enforcing compliance with the terms
ofthe Act. SBSis required by law to meetanumber of strict compliance conditionsunderthe Actin
orderto legally employ a childin NSW.

SBS hasappliedforand been granted an Authority to Employ Childrenin NSW by the Office of the
Children's Guardian subjectto certain conditions being meton an ongoing basis. The Authorityis valid
until30 January 2022 (Authority No.00013), but the Authority maybe revoked fornon -complianceand
penaltiesapplied.

The Authority permits SBS to employ children from atleast 12 weeks of age and under 15 years old for
entertainmentand exhibition (including stillphotography) purposes and under 16 years of age forany
modelling purposes. Thereare anumberof additionalconditions contained in the Authority. Failure to
comply with the conditions of the Authority willexpose SBS to a penalty of up to $5,500 and/or
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prosecution. The Children's Guardianmay also issue a warning, place additional conditionson the
Authority orsuspend orrevoke the Authority.

If you wantto employ a child 15 years and older for entertainmentand exhibition purposesorachild 16
yearsand olderformodelling purposes, youdo not need to comply with the Authority orthe Act.

Scope of the Authority

The SBS Authority to Employ Children is forchildrenbeing employed forthe purposes of entertainment

and exhibition, still photographyand modelling work.

The Children's Guardian can also determine whether an activity is "*employment” in situations where a
childisnotreceiving payment or material benefit.

People & Culture are responsible forthe administration of the Authority's approval conditionsand
renewalofthe approval.

Note thatyoung persons(underthe age of 18) being employed in positions whichare not within the
scope of activities listed above are not subject to the conditions set outin this Policy (unless otherwise
determined by the Children's Guardian). Appropriate action should be takenby the hiringmanagerto
ensure that young persons to whom this Policy does notapply are protected.
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Conditions for employing children in NSW

As a conditionofthe Authority, SBS must comply withthe Code of Practice contained in the Children and
Young Persons (Care & Protection) (Child employment) Requlation 2015 (Code of Practice).

The Code of Practice isdesigned to:

e protectchildreninemployment fromexploitation andabuse and prevent inappropriate or
unreasonable demands beingmade of them;

e ensureSBStakes responsibility foremployed children'sinteractions with adults while the children are
engagedinregulated workactivities;and

e ensurethatchildrenare provided with a safe environment in whichto work.

SBSrequiresthatany SBS Managerwhowishesto employa child to familiarises themselves withthe
Code of Practice, which covers matters such as record-keeping, incident reporting, access to toilet
facilities, working hours, illnesses orinjuries, insurance requirements, supervision requirements, dressing
room facilitiesand specialrestrictions forbabiesand childrenunder 3 yearsold. The SBS Manageris also
responsibleforensuring thatallemployees, contractors, subcontractors, chaperones orvolunteers
involvedin the production, project oreventare aware of and are complying with their obligations under
the Code of Practice.

If the Children's Guardian identifies a breach of the Code of Practice, correctiveaction ortermination of
the child'semployment may be required.

The Children's Guardian may also:

issue awarning letterto SBS

issue penalties to SBSforbreachesof the Code of Practice
place additional conditions upon SBS's Authority
suspendSBS's Authority

revoke SBSsAuthority

prosecute SBS

Stepsto employ children at SBS in NSW

1.  NotifyPeople & Culture

As soonas practicable before employingany child at least12 weeks ofage and under 15 yearsold for
entertainment and exhibition (including still photography) purposes and under 16 years of age for any
modelling purposes, the SBS Manager mustcontact People & Culture to informthemofthe intended child
employment and coordinate the required employmentdocumentation for each child. Note the strict time-
based reportingrequirementsset out in this Policy and the Code of Practice

After notifying People & Culture of the intention toemploya child, a “Child Employment Record” folder will
be created by People & Culture in Dochuband assigned to the SBS Manager for storingall relevant
records, whichis mandatory.

IMPORTANT: The SBS Manager is responsible for creating and storing all child employment records within
the “Child Employment Record” folderin Dochub. This is mandatory under law andtherecords mustbe
kept andmade availablefor 6 years. Seefurther below at “Record Keeping”.
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2. Notifychild employment,7 daysin advance

The SBSManager mustthen notify the Children's Guardian by submitting the mandatory Online
Notification Format least7 days before the employment begins (i.e. at least 7 daysbefore you child can be
involvedinthe production). Inthisform,you must advise the Children’'s Guardian of what the child willbe
requiredto doand how you will make their work environment a positive and safe environment. Youwill
need

SBS information, including details of our Authority to Employ Children;

Approximate dates, times and location of the production

Approximate ages ofthe children

Child role requirements (working hours and days, how many children, what the children will say, see,

hearand do)

e Rolerisks(locationrisks, skilled action and stunts,animals, SFX, pyrotechnics, long days, night shoots,
weapons, etc)

¢ Risk management strategies youare planning

Storyboards, moodboards or scripts

Variations heeded due to circumstances outside of SBS's control

Failure to comply withthe 7 day requirement willmean you have breached the law. Enforcement
actionincludeson the spotfines of $550 perchild or prosecutionthrough courts which could result
infinesofup to $11,000 perchild. Ifthe child employment plans changesignificantly, the SBS
Manager must letthe Children's Guardianknow.

3. Createa Child Employee RecordForm

Underthe Code of Practice, SBSis legally requiredto keep records forallchildren engaged to
provide a service, forboth paid and unpaid services usingthe Child Employee Record Form. The
SBS Manager mustcomplete the Child Employee Record Form and store itin Dochub, together with
the otherrelevant documentation required.

4. Organisearegisterednursefor childrenunder 3 years ofage

For children overi12 weeksold butlessthan 3 yearsold, the SBSManager must organise aregistered
nurse in accordance withthe Code of Practice. The SBS Manager must forward a Nurse Report Form
to the registered nurse to complete, complete a Variation Application and emailthe Children's
Guardian the documents 2 to 3 days before the intended employment.

5. Organise supervision of the child

The SBS Managermust ensurethateach child willhave a supervisorwho remainsin the line of sight
ofthe child at alltimes (Child's Supervisor). Ideally, the Child's Supervisorwillbe the child's parent
or guardian oranother personnominated in writing by the parent or guardian (such asthe
grandparent, nanny) using the Parent Nominee Authorisation Form or by email. Aparent-nominated
supervisordoesnotneeda WWCC.
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If a parentorguardian (ora nominated person)is notavailable and a chaperone is hired by SBS oran
employee of SBSisrequired to actas the Child's Supervisor, SBS strictly requires that the chaperone
or employed supervisor:

hasa valid, currentand clear WWCCthat has been verified Please contact People & Culture to
ensurethatthe checkis verified;

ifthe childisunder 6 years old, is a person with a child care or child care studies qualificationoraisa
registered nurse or registered midwife;

ifthe childisover 6 yearsold, is anadult with training and experience in the care of children ofthat
particularage;

is provided witha copy ofthe SBS Child Safety Code of Conduct and complies with the Code of Practice;
notifiesa parentif a child isinjured or becomesill during the course of theiremployment;

notifies SBS of anyaccidentinvolvingthe child, injuryto the child or complaint made by the childor
parentin relation to the employment; and

enablesthe child's contactwith their parent or parentnominee whenever the child requests contact or
wheneveritis appropriatetodo sointheinterests ofthe child.

6. 2to3days beforethe employment, provide updated and outstandinginformationto the Children’s
Guardian

Major changes inrisks to the children notified late may require additional information and may delay
your plans.

Whereonechildis employed, all children working must be notifiedand have the same working
conditions as outlinedinthe Code of Practice.

Make surethat principal permissionis being organised iffilming during school hours with school-aged
children.

Make sure private change facilities and bathrooms are appropriate and hygienic for the children who
willusethem.

Email the Children’s Guardian:

o Atleast 48hours before childrenare employed, the SBS Manager must emaila completed Child
Details Form tothe Children's Guardian;

a Variation Applicationif you heed variations tothe Code of Practice

any finalised safety reports and riskassessments

the registered nurse details where youare employing children under 3 years ofage

any changesto your script, role requirements or workplace.

7. The daybefore children startwork

The SBSManager must
o EmailtheChildren's Guardian therelevant call sheet;
e Giveacopy of the SBS Child Safety Code of Conductto all adults on set;
e Giveacopy of the Information forParents Factsheet to all parents;
e Ensurethatanyparent whois hominating supervisor has signed a Parent Nominee Authorisation

Form; and
e EnsurethatanySBSstaff understandtheir obligations under the Code of Practice.

Child Employment Incident reqister

If a childis injured or thereisanincidentinvolving a child thatisemployed by SBS, the SBS Manager
mustinform People & Culture immediately, aswellasthe SBS Safety Manager. The SBS Manager must
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ensure thatappropriate action istaken in consultation with the child's parent, guardian and/or
supervisore.g.firstaid, ambulance, police.

The SBS Managermustalso complete a Child Employment Incident Register Form forany incident,
including any:

e accidentinvolvinga child;

e injurytoachild,

e incidentthatis subjectto a complaint, including any allegation of sexual abuse; and

e actiontakeninrelationtotheaboveitems.

The Child Employment Incident Register Form must be provided to the Children's Guardian within72
hoursof SBS being madeaware of the incident occurringby emailingitto
kids@kidsguardian.nsw.gov.au and copied to People & Culture.

SBS mustalso maintain a Child Employment Incident Register. The incident register willbe maintained
and updated by People & Culture.

Both the Child Employment Incident Register Forms and the Child Employment Incident Register must be
keptand securely stored for 6 years afterthe incident.

Hours of work for children

Informationregarding the hours of work achildis permitted to workis setoutin the Code of Practice. A
summary ofthe requirements can be found on the Office of Children's Guardian website here and should
be strictly observed.

Asigninand outsheetorothermethod of accurately recording arrival, startand departure times for
each child must be utilised.

Record keeping requirements

The SBS Manager has responsibility under legislation to retain child employment records for aminimum
period of six (6) years, and these records must be made available forinspection by an officerappointed
by the Children's Guardian.

The SBS Manager mustthen ensure that the folderis correctly populated withrelevant formsincluding:

Child Employee Record Form

Child Details Form

Parent Nominee Authorisation Form
VariationApplications

Incident Register Form
OtherDocuments
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Other considerations

The conditions foremploying children at SBS set outin this Policy and the Authority to Employ Children
issuedto SBS appliesto each child who isemployed and each time the child is subsequently employed.
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Employment of childrenin States otherthan NSW

The above information relates to employment of childrenin NSW only.

If a needarisesforachildto be employedin any other State or Territory, please be aware:

Victoria: Y oumustobtain a permit from Employmentinformation and Compliance prior to the
employment commencing fora permit toemploya childundertheage of 15 Child employment
permitsapplicationsand support documents must be lodgeda minimum of 72 hours prior to a child
commencing work. Further information can be foundonthe Business Victoria website,

Queensland: Youmust not employa school-aged (under 16 years of age) or young child (achildnot
old enoughtobe enrolled for school) until you have obtaineda parent'sconsent formor special
circumstances certificate authorising the childto performwork. Further information canbefoundon
the Business Queensland website.

Australian Capital Territory. Children and young people under the age of 15 may only be employed
in light work, andonly fora maximum of 10 hours per week. Written parental consentis requiredto
employ a personunderisyears ofage. Usethis Checklistasa guide.

Western Australia: As longas the work does not preventschool attendance, children ofanyage can
perform professionally as an actor,musician, entertainer orinanadvertisement. Further information
can be foundonthe Department of Mines, Industry Regulation and Safety website.

South Australia: a child of compulsory school age between 6 and 16 years of age cannot be employed
duringthe hours that they are requiredto attend school. Nor are theyallowedto workatatime, such
aslate atnightorearlyinthe moringthatis likely to render themunfit toattend school or obtainthe
proper benefit fromsuch attendance.

If you intend to employa child outside of New South Wales, please notify People & Culture assoon as
possible beforethe employment of a child and review the compliance obligationsin the relevant State
orTerritory. People & Culture may alsobe able to assist you in meeting these compliance obligations.

Detailsrelating to the employment of children in States and Territories otherthan NSW can be found at
the following details;

Australian Capital Territory

ACT Community Services

ph: (02) 62050480
email: youngworkers@act.gov.au

Northern Territory

Central Intake

Department of Health and Community Services
Family and Children's Services Program

ph: 08 8922 7460
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http://www.business.vic.gov.au/hiring-and-managing-staff/employing-children/application-forms-entertainment-advertising-industries
https://www.business.qld.gov.au/running-business/employing/taking-on-staff/employing-children
http://www.communityservices.act.gov.au/ocyfs/young_workers#types
http://www.communityservices.act.gov.au/__data/assets/pdf_file/0012/757848/Employment-of-children-and-young-people-checklist.pdf
https://www.commerce.wa.gov.au/labour-relations/when-children-can-work-western-australia
mailto:peopleandculture@sbs.com.au
mailto:peopleandculture@sbs.com.au
https://www.communityservices.act.gov.au/youth/young_workers
mailto:youngworkers@act.gov.au

fax: 08 8946 5222
email; Centralintake@nt.gov.au

Queensland

Industrial Relations Services Unit
ph: 0732252299

South Australia

\¥orkSafe SA
ph: 08 8303 0400

Tasmania

WWorkSafe Tasmania
ph: 036166 4600

Victoria

Department of State Development, Business and Innovation

EmploymentInformationand Compliance
ph:1800287 287
fax: 0396519703

Western Australia

Department of Mines, Industry Regulation and Safety
ph: (08)62512100
email: labourrelations@dmirswa.gov.au
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Recordsrelating to child abuse

Allrecordsrelating to child sexualabuse whichhas occurred oris alleged to have occurred are subject
to a Commonwealth Government Notice of Disposal Freeze. These records may be individualclientand
casefiles, policy and otheradministrative records, records of legaland disciplinary proceedings,
investigations, reviews, reports, inquiries and appeals, support orcompensationrecords related to
mattersofabuse and allegations of abuse. SBS mustnotdestroy any recordsthat may be relevantto
the freeze and mustretain, forat least 45 years, records relating to child sexualabuse thathas occurred
oris allegedto haveoccurredin the course of child-related work.

For furtherinformation, please see the following:
e Notice of Disposal Freeze: Records relatedto institutional responses to child sexual abuse

¢ SBS Records Management Policy

National Redress Scheme

As a Governmentagency, SBSisa participantin the National Redress Scheme for people who have
experienced institutional child sexualabuse (Scheme). The Scheme provides acknowledgementand
supportto people who experienced institutional child sexualabuse. It was createdin response to the
RoyalCommissioninto Institutional Responses to Child Sexual Abuse, which estimated that 60,000
people experienced institutional child sexualabusein Australia.

Redressis an alternative to seeking compensation throughthe courts. The Scheme can provide three
things:
1. Accessto counselling;

2. Apayment;and
3. Adirect personal response fromtheinstitution e.g. anapology, for people whowant it

The Scheme started on 1 July 2018 and willrunfor10 years. People whowere abusedin the care of SBS
can apply to the Scheme forredress, using an online or paper form. Free and confidential Redress
SupportServices are available throughout the process. They can help explain the Scheme andwhocan
apply. For more information, visit www.nationalredress.govau or callthe National Redress Scheme line
on 1800737377

Version Version 9
April2021
Policy Changes ThisPolicy may be rescinded, changed orreplaced atany time at the

absolute discretion of the Director of People and Cultureoran
authorised delegate.

Contracts of Employment  The termsofthis Policy are notintended to be contractualin nature and
do notform partof any employee's contract of employment.
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https://www.naa.gov.au/information-management/disposing-information/disposal-freezes-and-retention-notices/records-related-institutional-responses-child-sexual-abuse
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Related Policies and e Children's GuardianAct 2019 (NSW)

Documents e Children and Young Persons (Care and Protection) (Child
Employment) Regulation2015 (NSW) Schedule1 - Code of Practice
e SBSAuthority to Employ Children
e SBSChildreninthe Workplace Policy
e SBSCode of Conduct
e SBSChildSafety Codeof Conduct
e At SBS We Look Out for One Another — Appropriate Workplace
BehaviourPolicy
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